
  



Data Protection Policy 
 

 

The Data Protection Policy is issued by PU Prime LLC (the “Company”, “we”, “us”, or 

“our” as appropriate), in keeping in compliance with the Data Protection Act (“DPA”) 

of Saint Vincent and the Grenadines.  

PU Prime is the commercial name of PU Prime LLC, which is authorised and regulated 

by the Financial Services Authority of Saint Vincent and the Grenadines under number 

271 LLC 2020. The Company is registered in St. Vincent and the Grenadines and 

located at Euro House, Richmond Hill Road, Kingstown, VC0100, Saint Vincent and 

the Grenadines, P.O. Box 2897. 

 

1. Scope 

The Company is committed to protecting and safeguarding the privacy, confidentiality 

and security of all individuals personal information. This does not only include its 

clients, but all employees, suppliers and any other individuals it may conduct business 

with. It is also the responsibility of all PU Prime employees to comply with the 

regulatory requirements. 

 

2. Personal Information 

 

For this Data Protection Policy, (a) references to “personal information” include 

“personal data” where such terminology is used under applicable law; and (b) personal 

information that you provide in connection with registering as a user of our website or 

services is referred to as “Registration Information”. 

 

(i) identity information, such as your full name, date of birth, place of birth, and 

nationality; 

(ii) contact information, such as your email address, phone number, and residential 

address; 
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(iii) identity verification documents, such as a certified copy of your national ID card, 

passport, or other government-issued identification, and proof of address (e.g., a 

recent utility bill); 

(iv) financial information, such as your bank account details, credit or debit card 

information, other payment method details, source of funds, annual income, and 

occupation; 

(v) tax information, such as your Tax Identification Number (TIN) and country of 

residence; 

(vi) transaction and account data, such as your deposit and withdrawal history, details 

of financial instruments and funds held on your behalf, and records of transactions 

conducted; 

(vii) technical and usage data automatically collected when you visit our website or 

use our services, such as your Internet Protocol (IP) address, device identifiers, 

browser type and settings, geolocation information, pages visited, frequency and 

duration of visits, referring URLs, and your website activity;  

(viii) correspondence data, such as records of communications between you and PU 

Prime, including chat logs and call recordings where applicable; and 

(ix) any other personal information you voluntarily provide to us or that we are 

otherwise required or permitted to collect under applicable laws and regulations. 

 

Below sets out information we are required to obtain, how such information is process 

and stored. 

1. PU Prime will request for your email address which will be used to send all 

necessary notifications provided on our website to ensure compliance with any laws, 

guidelines or requests issued by the authorities. 

2. Failure to provide such data to PU Prime may result in being unable to open an 

account and to be provide the notification services to you or to comply with any laws 

or guidelines issued by the authorities. 

3. Personal information collected and/or held includes information that you provide to 

us during the account opening process such as your personal details, contact 

information and communication records i.e. inquiries and our responses. 
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4. Personal information collected by PU Prime (whether provided by you or any other 

person on your behalf) may be used by PU Prime for providing notification services to 

you. 

 

Third Party Management 

All personal data collected by PU Prime relating to you will be kept confidential, 

however, PU Prime may provide such information (whether provided by you or any 

other person on your behalf) to the following parties, within or outside of Saint Vincent 

and the Grenadines, for the purposes set out in the DPA: 

● any director, officer, employee of PU Prime or affiliates of PU Prime only 

when carrying out their respective business activities; 

● any professional advisor, insurer or auditor of PU Prime or their affiliates; 

● any third party with which you have or propose to have dealings; 

● any person to whom PU Prime transfers, assigns or proposes to transfer or 

assign its interests and/or obligations in respect of the account or any services 

provided to you; 

● any person to whom PU Prime is required by law, regulation, court order or 

request from any governmental or regulatory body to provide such data. 

 

Cookies 

Cookies are small bits of information that are stored on your computer and that can be 

accessed by our website. PU Prime may use cookies to record your visit to our website 

for analysing the number of visitors, general usage patterns and your personal usage 

patterns and improving your experience. Furthermore, PU Prime may set and access 

cookies on your computer in order that we are able to recognize your device and to 

retrieve information about your use of our website, enabling us to provide more useful 

features to you, to tailor the content of our website to suit your interests and, where 

permitted, provide you with promotional materials or direct marketing based on your 

usage patterns. You may opt not to accept cookies however you may not be able to 



Data Protection Policy 
 

utilize our website and its features fully. If you accept cookies, you acknowledge and 

agree that your information is being collected, stored, accessed and used as stated 

above. 

 

Transfer 

PU Prime may from time to time transfer your personal data outside the St. Vincent 

and the Grenadines for any of the purposes set out in paragraph 5 of this notice 

including data processing and/or storage. 

 

 

As clients of PU Prime, you have the right in accordance with the DPA to: 

● check or enquire whether PU Prime holds personal data about you; 

● request access to any such personal data held by PU Prime within a 

reasonable time, in a reasonable manner and in a form that is intelligible; 

● request the correction of your personal data which is inaccurate; and 

● ascertain PU Prime’s policies and practices in relation to data and to be 

informed of the kind of personal data held by PU Prime; 

9. Nothing in this notice shall limit the rights of the client under the DPA. 

 

Changes in this Data Protection Policy 

 

If we decide to change our Data Protection Policy, we will post those changes to this 

Data Protection Policy, on our website, and other places we deem appropriate so that 

you are aware of what information we collect, how we use it, and under what 

circumstances, if any, we disclose it. 
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We reserve the right to modify this Data Protection Policy at any time, so please review 

it frequently. If we make material changes to this policy, we will notify you here, by 

email, or by means of a notice on our website. 

 

Contact Us  

If you have any questions, concerns, or requests regarding this Privacy Policy or the 

handling of your personal information, please contact us at: 

 

PU Prime LLC 

Email: info@puprime.com 

Address: Euro House, Richmond Hill Road, Kingstown, VC0100, St. Vincent and the 

Grenadines, P.O. Box 2897 

 


